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Kinh gai: Cac dan vi cIIng cip
Vien Huy6t hpc - Truy6n mau Trung uang c6 nhu cau ti6p nh8n bao gia dd tham

khao, xay d\rng gia cho vi§c mua sam hang h6a, djch vp ph Irc vp hogt deng chuy6n m6n.

Kinh mai cac dan vi cung cap djch VP gai bao gia cho Vi§n theo nOi dung cp th& nhu sau:

I. Th6ng tin cia dan vi yau eau g(ri bio gM:
1. Dan vi y6u cau gai bao gia: Vien Huy6t hgc - Truy6n mau Trung IIang.
2. Th6ng tin li6n he caa ngudi chju trach nhiem tiep nh8n bao gia:
- Ks. Nguygn Dang Tiep – Nhan vi&n phdng C6ng nghe th6ng tin.
- E)ian thoai Ii&n h6: 0243.782.1895 – 226

3 . Cac th&c ti&p nh8n bao gia:
- Nh6n bao gia tHC ti6p t4i dja chi: Phdng Van thu (ph6ng 132, tang 1, Nha H),

Vien Huy6t hpc - Truy6n mau Trung IIang, Phudng Y6n H6a, cau giay, Ha NOI.
4. Thai h Bn gai bao gia: Tru6c 17h00, ngay OZ thing 4Znam 2024. cac bao gia

nh8n duqc sau thai di6m tr6n se kh6ng duqc xem x6t.
5. Thai gian c6 hieu lvc caa bao gia: t6i thi6u 90 ngay k& ttl ngay bao gia.

II. NOi dung yau cau gfri bao gig:
Tan g6i thau: Bio tri phan minI quan ip ch6m ceng van tay
Tinh nang kp thu8t chi ti&t theo php lpc dinh kan.

1. Dja di6m str d tIng: Vien Huy6t hgc - Truy6n mau Trung uang
2. Lo4i hqp dang: Hqp dang tr9n g6i
3. Thai gian th\rc hien g6i thau: 12 thing.
4. E)iau kien thanh toan: Thanh toan chuy6n khoan trong vdng 90 ngay, k6 ttl ngay

nghiem thu djch vp va hoan thanh day da cac tha tIle thanh quy6t toan.
5. Bao gia da bao gaIn tit ca cac logi thu6, phi, le phi li6n quan.
6. Vui 16ng dinh kdm ban sao giay ph6p dang ki kinh doanh c6 d6ng dau caa Qu9

c6ng ty.
Tran tr9ng cam an!
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YEU c AU KY THtJAT
1. Gia thieu chung vi dIr in va g6i thau

- T6n g6i thau: Bao tri phan m&m quan 19 cham c6ng van tay.

- Thai gian thtrc hien g6i thau: 12 thang.

- Lo4i hw d6ng: Hqp d6ng tr9n g6i.

2. Y6u eau vi kp thu§t

STT

A.

1.

C6ng vi€c Md ta

Yau eau c6ng viec bao tri

r hg caa phan mgm

caa phan mam I ? 01 lan/thing

Ki6m tra ho4t deng
backup ca sd dO lieu.

Ki6m tra tinh nang tv dang sao llnl ca sd dO lieu,
dam bao dtI lieu duqc backup : 01 lan/thing

)
trach.

b) Dd tim sv c6, lai ttl log he th6ng
c) X& 19 SP c6, chinh sCa va cBp nh8t l4i phan

mGm.

t/ng ctru, xa 19 sv c6 phan man khi nh8n duqc
th6ng bao phan mam bi lai hoic kh6ng hogt deng

2.

3.

Chinh saa cac 16i phat
sinh, cai thien hi6u

nang caa phan mGm
khi c6 th6ng bao.

Ong cfm, x& 19 SV c6

phan m6m

+TeN
\

4.
N HUYET HC

TRU YEN MAU

, RUNC tiaNa) Nha thiu phai bao dam kjp thai c4p nh4t khi
phan m&m c6 phi6n ban mai.

b) Khi he di6u hanh may cha c6 ban cBp nh§t nang
cap c6 anh huang d&n phan m6m, nha thau phai
kjp thai c8p nh8t phan mam d6 dam bao phan
m&n duy tri hopt dang an djnh.

a) Hi trq ky, thu8t trong qua trinh str dung mgm.
b) Ha trq t40 bao cao tr6n dtI lieu c6 san.

Yau ciu vi thai gian xa ip st.r c6

5. CBp nh8t phan m6m

6.

B.

C6ng tac hi trq khac

Mat module/ phan he
dang hoot dang

Thai gian kh£c PhIIC SIr c6 va kh6i PhIIC ho Bt dang
caa module / phan he $ 3 gia kd tO khi nh8n duqc
th6ng bao

1.

I ' kh6i PhIIC ho4t dOng

d6ng I $ 2 gB ka ttl khi nh8n duqc th6ng bao



+

C6ng vi€c Ma ta

L6i trong
qua trinh ho4t deng
phan m&m

am k&

.o quy chd an toan th6ng tin caa vie] leo php Ipc dinh
kam)

:t kh6ng ti6t IQ th6ng tin, ca sd dtI lieu cia Vien vai

tra 24/7/36

Thai gian saa 16i $ 4 gia ka ttl khi nh6n duqc
th6ng bao

I. M6 ta tinh ning phan minI
Phan mgm bao gaIn cac phan he saIl:

- Phan he Quan tri He th6ng

- Phan he Quan IV danh mpc cham c6ng

- Phan he Quan 19 Ha so can be

- Phan he Quan IV Cham c6ng

- Phan ha Bao cao

- He quan tri ca sd dO lieu: SQL Server


