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THU MeJI cnXo GIA

Kinh gfri: cac dan vi cung cip
Vien Huy6t hgc - Truy6n mau Trung IIang c6 nhu eau ti6p nh8n bao gia d6 tham

khao, xay d\Ing gia cho viec mira sam hang h6a, djch vp PhIlo vv ho4t deng chu)en m6n.

Kinh mai cac don vi cung cap d jch vp gai bao gia cho Vien theo nai dung cp th6 nhu sau:

I. Th6ng tin cia dan vi yeu ciu gfri bao gia:
1. Dan vi yau eau gai bao gia: Vien Hu)'&t hgc - Truy6n mau Trung uong.
2. Th6ng tin li6n he caa ngu ai chju trach nhiem ti6p nhgn bao gia:
- Ks. Nguy6n Dang Tiep – Nhan vi6n ph6ng COng ngh§ th6ng tin.
- Di6n thoai Ii&n h6: 0243.782.1895 – 226

3. Cac thtrc ti6p nh8n bao gia:
- Nh8n bao gia two ti6p t4i dja chi: Phang Van thu (phang 132, tang 1, Nha H),

Vien Huy6t hgc - Truygn mau Trung IIang, Phudng Y6n Hda, Cau gi£y, Ha NQI.
4. Thai hBn g&i bao gia: Tru6c 17h00, ngay49 thing g nam 2025. Cac bao gia

nh8n dugc sau thai di8m tr&n se kh6ng duqc xem x6t.
5. Thai gian c6 hi§u lvc caa bao gia: tai thi6u 90 ngay kG ttl ngay bao gia.

II. NOi dung yau eau gfri bao gM:

Tan g6i thau: Thu& djch vp Email Marketing nam 2025 – 2027.
Tinh nang kp thugt chi ti6t theo php luc dinh kim.
1. Dja di6m str d tIng: Vien Huy6t hgc - Truy6n mau Trung IIang.
2. Logi hqp d6ng: Hqyp d6ng tr9n g6i
3. Thai gian sa dung: 24 thing
4. Digu kien thanh toan: Thanh toan chuy8n khoan trong vdng 90 ngay, ki ttl ngay

nghiem thu djch vp va hoan thanh day da cac tha tIle thanh quy6t toan.
5. Bao gia da bao g6m tat ca cac logi thu6, phi, le phi li6n quan.
6. Vui lang dinh kam ban sao gi6y ph6p dang kV kinh doanh c6 d6ng d6u caa QuP

c6ng ty.
Tran tr9ng cam on!
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cac tinh ning ca ban:
•

•

•

•

•

•

sa luqng Email he th6ng c6 tha gai: = 200.000
email/ngay.

Ch(rc nang tup chinh thai gian gUI.

S6 lan g(Ii/ngay: Kh6ng gi6i h4n.

Llnl nh8t ki he th6ng ? 24 thang.

Quan IV nh4t kV thu va ghi nh8n, phan tich nh§t ki.

Quan IV khach hang tup ch9n theo thai gian, theo
di&n hi6n mau, tr@ng thai thu dien ta, danh sach
ngu6n gai va danh sach cac dja chi bi chuy6n tra.

Thai gian tri6n khai Ia 10 ngay tir ngay ki ha)
d6ng b&n cha c%u tu cung cap cac tai lieu kat nai
he th6ng.

Lpc danh sach email da gai, danh sach ngudi nh4n
email (theo t6n c6 d6u hoic kh6ng d6u, theo ttl
kh6a, theo chi6n djch, theo khoang thai gian, nh6m
khach hang), va ca nhan hoa ngudi dang.

C6 tha chu)r&n d6i hi6n thi qua 1 Pi gitra ng6n ngfl
Ti6ng viet va Ti6ng Anh.

Chac nang sao lau dtI lieu.

He th6ng canh bao:

, Canh bao sa luqng email sai/kh6ng hw Ie, ham
thu day (c6 tha ket xuat danh sach)

, Canh bao trong trudng hqp c6 van d6 can xO IV.

•

•

Thud dich vu
Email
Marketing
nam 2025
2027

1

•

•

•

ITinh ning tri6n khai chi6n djch:

e Tv deng Iva ch9n k&nh gtri dtla tr&n sd luqng mau
(A/B Testing) d6 xac djnh cach gai email hieu qua
nh&.

• Tinh nang t40 mau nai dung, c6 th8 than, tuj,
chinh cac kh6i nOi dung; chan cac trudng th6ng tin
dic biO, chan cac tru ang dO lieu dQng ttl th6ng tin
ngu ai dang.

Ch(rc nang tup chinh font chO tieng viet da d png.•

&
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• C6 he th6ng quan 19 duy tri chat luqng email th6ng
qua di6m ngudi gtri (Sender Score) va di6m danh
ti6ng (Reputation Score)

C6 ch(rc nang tai danh s£ch email, chi&n djch, cac
bao cao.

•

• Kat n6i API v6'i b&n tha 3 ti6p nh§n cac th6ng tin
va ngubi hi6n mau. DtI lieu k6t n6i do b6n mai thau
Gung cap.

Cho ph6p thi6t ljp chi6n djch, 16n ljch gai email
theo chi6n djch ho4c tuS/ bi6n thi6t 18p caa ngudi
ding.
He th6ng mau email, mau khao sat da dBng, cho
ph6p ca nhan hoa nQi dung email d8 tu9 chinh cac
nai dung dang va gai th6ng diep khac nhau tdi
ttIng ngudi nh§n

Cho ph6p gai 1 Pi dan Id tang email ho§c nh6m
email, nh6m chi6n dich.

•

e

•

• C6 tinh nang tv dang c8p nh8t, quan IV cac dja chi
email kh6ng tan t4i va tO ch6i gai nhtrng lan ki
ti6p,

'ung cip k6t n6i API

lung cap cac API cho ph6p phan man nghiep vp k6t nai
,Ui thu theo cac chi6n djch. Bao gaIn:

1. API khdi tao contact:

o url: Chu6i url gQi API

o Authorization: Chu8i bao mat

o Method: Post

0 Content-type: application/json
0 Content: {“ email”: “[email]”}
0 Response: {“contact”: {“ID”: [Ma contact]}}

. API cung cap th6ng tin contact:

0 url: Chu6i url gQi API
0 Authorization: ChIli)i bao mat

o Method: Get

o Response: {“total”: [T6ng s6 ban ghi tra v6],
“contacts”: { IMa contact 11: {“email”:
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“[email]”}, { [Ma contact 2] : {“email”:
“[„r„iI]”}, . . . } }

13 . API cBp nh8t contact:

o url: Chu8i url gQi API

o Authorization: Chu8i bao mat

o Method: Put

Content-type: application/json

Content : {"email":" [email] ","title":"[Danh
xung 'AnhjCh!’]","firstname":"[HQ
t&n]","dateofbirth" :"[Ngay sinh 'yyyy-MM-
dd’]","sex":"[Gi6i tinh
'NamjNtr’]","nhommau":'’Wl6m
maul","rhd":" [Rh(D) '-I+']’',"solanhienmau" : [sa
Ian hi6n mau],"nghe nghiep":"[Ngh6
nghiep]","ngayhmgn" :'’[Ngay hi6n mau gin
nh6t 'yyyy-MM-dd’]","ngayhmtt" :"[Ngay hi6n
mau ti6p theo 'yyyy-MM-dd']’','’nhmtt" :"[Ngay
hi6n mau ti6p theo 'ngay dd thing MM nam
yyyy']'’,"tuoi" :[Tu6i],"manhm" : [Ma
NHM],"so cmdn":"[S6
CMT/CCCD]","so dt":"[S6
DT]","ngaykgn":"[Ngay khan gan nh6t 'ngay
dd thing MM nam
yyyy']","nguoinuocngoai":"[Ngudi nu6c ngoai
'NIY']","maketluan":" [Ma k6t
lu8n]","makqxn":" [Ma
KQXN] '’,'’tieudethucamon" :" [Tial da thu cam
an vai trudng hap ngudi nu6c ngoai]" }

• Cac thu6c tinh trong Content c6 th6
th6m theo y6u cau nghiep vg.

0 Response: {“contact”: {“ID”: [Ma contact]}}

. API tPO 14p segment:

0 url: Chu8i url gQi API

0 Authorization: Chu8i bao mat

o Method: Post

o Content-type: application/json

o Content: {“name”: “[T6n segment]”}

o Response: {“list”: {“ID”: [Ma segment]} }
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o url: Chu8i url gQi API

o Authorization: Chu8i bao mat

o Method: Post

o Response: {“success”: 0ll}

. API khdi tPO lo4i email (Category):

o url: Chu8i url g9i API
o Authorization: Chu8i bao mat

o Method: Post

o Content-type: application/json

o Content: {“title”: “[Ti6u d6 loPi email]”,
“bundle” : “email”}

o Response: {“category”: {“ID”: [Ma logi
email] } }

. API cung cap th6ng tin mau email (Email Template).

o url: Chu8i url g9i API
o Authorization: Chu8i bao mat

o Method: Get

o Response: {“email”: {“ID”: [Ma email],
“subject”: “[Ti6u d8 email]”, “customHtml”:
“[NQi dung mau email]”, “dynamicContent”:
“[Nai dung mau email c6 tha lgc theo
contact]”, “lists”: [“[Danh sach segments]”] } }

18. API khdi tPO mau email (Email Template):

o url: Chu6i url g9i API

o Authorization: Chu8i bao mat

o Method: Post

0

0

Content-type: application/json

Content: {“name”: “[Tieu d6 email n§i b6 d6
quan 19]”, “subject”: ''[Ti&u da email ding g&i
email]” ]”, “customHtml”: “[N6i dung mau
email]”, “dynamicContent”: “[N6i dung mau
email c6 thi lgc theo contact]”, “lists”: [“[Danh
sach segments]”]} }

Response: {“email”: {“ID”: [Ma email] } }0
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o url: Chu6i url g9i API

o Authorization: Chu8i bao mat

o Method: Post

o Response: {“success”: 0ll}

n toin va Bao mat:

• Cam k6t bao m8t tuyet dai th6ng tin, dO lieu khach
hang k6 ca khi k6t thac hw dang

He th6ng ki6m soat phi6n dang nh8p

• C6 he th6ng sao llnl dO lieu tv deng

• He th6ng duqc ma h6a TLS/SSL

• Sa dung t&n mi6n gai email thu6c quy6n sd htm
caa Vi6n.

• Dap tIng qu)' ch& an toan th6ng tin caa Vien

-ao Cao vi Th6ng ka:

• C6 he th6ng Bang di6u khi6n (Dashboard)

• Cho ph6p thi6t lgp cac bao cao dQng theo di6u kien
va dry bi6n cGt th6ng tin.

• C6 bao cao chi ti6t v& sa luqng email da gai, gai
thanh c6ng 56 luang md thu, sa luang da truy cip
vao link gan trong thu.

• Bao cao th6ng k6 hang ngay, tuan, thing, nam v,
th6ng kd duqc theo di&m, theo chi6n djch.

+ Bao cao danh sach email nh8n kh6ng tan tgi, emaill
day dung luqng kh6ng c6 kLa nang nhBn thu, emaill
gai kh6ng thanh c6ng.

• C6 the k6t xuat bao cao du6i d@ng file van ban,
hinh anh.

Ha trg KP thu8t:

+ H6 trq kp thu8t 24/7

+ Lai dang he th6ng $2h/Ian va $2 1an/thing

e Cam k6t h8 trq, tu van tr\rc ti6p tPi dja di6m caa
cha au tu khi c6 y6u eau.

7rFyb
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trq tPO nai dung email va day da cac tinh nang
so4n thao van ban, n§i dung tv dang di&r, chdn cac
kh6i hinh anh, anh deng, video clip

rIb


