BOY TE CONG HOA XA HQI CHU NGHIA VIET NAM

VIEN HUYET HQC — TRUYEN MAU TW Déc 1ap - Tw do - Hanh phic

. . _ HaNgi, ngay 0J thang §~ nam 2025
THU MOI CHAO GIA

Kinh giri: Cac don vi cung cip

Vién Huyét hoc - Truyén méu Trung wong c6 nhu cdu tiép nhan bao gia dé tham

khao, xay dung gia cho viéc mua sim hang hoa, dich vu phuc vu hoat dong chuyén moén.

Kinh moi cac don vi cung cép dich vu gtri bao gia cho Vién theo ndi dung cu thé nhu sau:

I. Thong tin cia don vi yéu ciu giri bao gia:

1. Pon vi yéu ciu giri béo gia: Vién Huyét hoc - Truyén méu Trung uong.

2. Thong tin lién hé ctia ngudi chiu trach nhiém tiép nhan béo gia:

- Ks. Nguyén Ping Tiép — Nhan vién phong Cong nghé thong tin.

- Dién thoai li€n hé: 0243.782.1895 — 226

3. Cac thirc tiép nhan bao gia:

- Nhén bao gi4 truc tip tai dia chi: Phong Van thu (phong 132, tang 1, Nha H),
Vién Huyét hoc - Truyén méu Trung wong, Phudng Yén Hoa, Cau gidy, Ha Nai.

4. Thoi han giri bao gia: Trude 17h00, ngay49 thang § nim 2025. Céc bao gia
nhan dugc sau thoi diém trén s& khong dugce xem xét.

5. Thoi gian c6 hiéu luc ctia bao gia: t6i thidu 90 ngay ké tir ngay bao gia.

IL. Noi dung yéu cau giri bao gia:

Tén gobi thau: Thué dich vu Email Marketing nam 2025 —2027.
Tinh ning k¥ thuét chi tiét theo phu luc dinh kem.

g
2. Loai hop ddng: Hop ddng tron goi

3.

4. Pidu kién thanh toan: Thanh toan chuyén khoan trong vong 90 ngay, ké tir ngay

NN

Dia diém sir dung: Vién Huyét hoc - Truyén méu Trung wong.
Thoi gian stir dung: 24 thang.

nghiém thu dich vu va hoan thanh diy du cac thii tuc thanh quyét toan.

Béo gia dd bao gém tit ca cac loai thué, phi, 1& phi lién quan.

Vui long dinh kém ban sao gidy phép ding ky kinh doanh c6 déng dau ctia Quy
cong ty.

Tran trong cam on!
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Thué dich vu
Email
Marketing
nam 2025 —
2027

Céc tinh niang co ban:

S6 luong Email hé théng cé thé giri: > 200.000
email/ngay.

Chirc nang tuy chinh thoi gian gii.

S6 lan giri/ngay: Khéng gi61 han.

Luu nhét ki hé thdng > 24 thang.

Quan ly nhat ky thu va ghi nhan, phén tich nhat ki.

Quan ly khéach hang tuy chon theo thoi gian, theo
di€m hi€n mau, trang thai thu dién tr, danh sach
nguon gui va danh sach céc dia chi bi chuyén tra.

Thoi gian trién khai 1a 10 ngay tir ngay ky hop
ddng bén cha diu tu cung cip cac tai liéu két nbi
hé thong

Loc danh sach email da guri, danh sdch ngudi nhan
email (theo tén c6 dau hoic khong déu, theo tir
khoa, theo chién dich, theo khoang thoi gian, nhém
khach hang), va c4 nhan hoa ngudi dung.

Co thé chuyén d(f)i hién thi qua lai gitta ngdn ngi
Tiéng Viét va Tieéng Anh.

Churc nang sao luu dir ligu.
Hé thdng canh bao:

oCanh bédo s6 lugng email sai/khong hop 1&, hom
thu day (co6 the két xuat danh sach)

o Canh bao trong trudng hop c6 van dé can xtr ly.

Tinh nang trieén khai chien dich:

Tu dong lwa chon kénh giri dua trén s6 lvong mau
(A/B Testing) dé xac dinh cach giri email hidu qua
nhét.

Tinh ning tao méu néi dung, c6 thé thém, tuy
chinh cac khdi ndi dung; chén céc truong thong tin
ddc biét, cheén céac truong dir liéu dong tir thong tin
nguoi dung.

Chirc nang tuy chinh font chit tiéng Viét da dang.
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« Cohé ’Ehéng quan ly duy tri chat lugng email thong
qua diém nguoi gui (Sender Score) va diém danh
tieng (Reputation Score)

o Co chirc nang tai danh sach email, chién dich, céc
béo cao.

« K&t ndi API v6i bén thir 3 tiép nhin céc thong tin
veé nguoi hién mau. Dt li¢u két ndi do bén moi thau
cung cap.

« Cho phép thiét lap chién dich, 1én lich giri email
theo chién dich hodc tuy bién thiét lap clia nguoi
dung.

« Hé thong miu email, méu khéo sat da dang, cho
phép ca nhan hoa ndi dung email d€ tuy chinh céc
ndi dung déng va gui thong diép khac nhau téi
tirng ngudi nhan

 Cho phép gui lai don 1€ timg email hogc nhém
email, nhém chién dich.

« Co6 tinh néng ty dong cap nhat, quan ly céc dia chi

email khong tdn tai va tir chdi giri nhing 14n ké
tlep

Cung cip két ndi API

Cung cip cac API cho phép phdn mém nghiép vu két nbi
giri thu theo céc chién dich. Bao gom:

1. API khoi tao contact:
o url: Chudi url goi API -
o Authorization: Chudi bao mat
o Method: Post
o Content-type: application/json
o Content: {* email”: “[email]”}
o Response: {“contact”: {“ID”: [Ma contact]}}
2. API cung cip thong tin contact:
url: Chudi url goi API
Authorization: Chudi bao mat
Method: Get
Response: {“total”: [Téng s6 ban ghi tra vé],

O Q-9 "0

“contacts”: {{M34 contact 1]: {“email”:
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“[email]”}, {[Ma contact 2]: {“email”:

“[email]”}, ...} }

3. API cap nhét contact:

url: Chudi url goi API
Authorization: Chudi bao mat
Method: Put

Content-type: application/json

Content: {"email":"[email]","title":"[Danh
xung 'Anh|Chi']","firstname":"[Ho
tén]","dateofbirth":"[Ngay sinh 'yyyy-MM-
dd","sex":"[Giéi tinh
"Nam|Nit']","nhommau":"[Nhém
mau]","rhd":"[Rh(D) '-|+'" "solanhlenmau":[Sé
lan hién mau),"nghe nghiep": "[Nghe
nghiép]","ngayhmgn":"[Ngay hién mau gan
nhit ' yyyy-MM-dd']","ngayhmtt":"[Ngay hién
méu tiép theo 'yyyy-MM-dd']","nhmtt":"[Ngay
hién méu tiép theo 'ngay dd thang MM nim
yyyy']","tuoi":[Tubi],"manhm":[Ma
NHM],"so_cmdn":"[Sé
CMT/CCCD]","so_dt":"[S6
PT]","ngaykgn":"[Ngay kham gin nhét 'ngay
dd thang MM ndm
yyyy']","nguoinuocngoai":"[Ngudi nudc ngoai
'N|Y"]","maketluan":"[Ma két
luan]","makqgxn":"[Ma
KQXN]","tieudethucamon": "[T1eu dé thu cam
on vai truong hgp nguoi nude ngoai]"}

nn

e Cic thudc tinh trong Content c6 thé
thém theo yéu cau nghiép vu.

Response: {“contact”: {“ID”: [M3& contact]}}

4. API tao 1ap segment:

url: Chudi url goi API

Authorization: Chudi bac mat

Method: Post

Content-type: application/json

Content: {*“name”: “[Tén segment]”}
Response: {“list”: {“ID”: [M4 segment]} }
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5. API gén contact vao segment:

o url: Chudi url goi API
Authorization: Chudi bao mat
Method: Post

Response: {“success™: 0|1}

Qi+ & - ©

6. API khoi tao loai email (Category):

url: Chudi url goi API

Authorization: Chudi bao mat

Method: Post

Content-type: application/json

Content: {“title”: “[Tiéu d& loai email]”,
“bundle”: “email”}

o Response: {“category”: {“ID”: [M4 loai
email]}} :

7. API cung cdp thong tin mau email (Email Template).
url: Chudi url goi API

Authorization: Chudi bao mat

Method: Get

Response: {“email”: {“ID”: [Ma email],
“subject”: “[Tiéu dé email]”, “customHtml”:
“[N6i dung miu email]”, “dynamicContent™:
“[N&i dung miu email c6 thé loc theo
contact]”, “lists”: [“[Danrh sach segments]”]} }
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8. API khoi tao mau email (Email Template):
url: Chudi url goi API
Authorization: Chudi bao mat
Method: Post

Content-type: application/json

@ 0 0 0 0

Content: {“name”: “[Tiéu d& email noi bo dé
quén ly]”, “subject”: “[Tiéu dé email ding g
email]” 7, “customHtml”: “[N&i dung mau
email]”, “dynamicContent”: “[N6i dung mau
email c6 thé loc theo contact]”, “lists”: [“[Danh

sach segments]”]} }

o Response: {“email”: {“ID”: [Ma email]}}
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9. API thuc hién giri email:

o url: Chudi url goi API
o Authorization: Chudi bao mat
o Method: Post

o Response: {“success™: 0|1}

An toan va Bao mait:

Cam két bao mt tuyét d6i thong tin, dit liéu khach
hang ke ca khi két thiic hop dong

Heé théng kiém soét phién dang nhap

Coé hé théng sao luu dir li€u tu dong

Hé thdng dugc ma héa TLS/SSL

Str dung tén mién guri email thuéc quyén s& hitu
cua Vién.

Daép tmg quy ché an toan thong tin ctia Vién

Bio Cio va Thong ké:

C6 hé théng Bang diéu khién (Dashboard)

Cho phép thiét 1ap cac béo céo dong theo didu kién
va tuy bién ¢t thong tin.

C6 béo céo chi tiét vé sb luong email da giri, gui
thanh cong so lugng ma thu, s6 lugng da truy cap
vao link gan trong thur.

Bao céo thdng ké hang ngay, tudn, thang, nim va|
thong ké dugc theo di€ém, theo chién dich.

B4o cao danh sach email nhan khong ton tai, email
day dung lugng khong c6 kha ndng nhén thu, email
gui khong thanh cong.

C6 thé két xuét béo cdo dudi dang file van ban,
hinh anh.

Hb trg K§ thuit:

H5 tro ki thuat 24/7
Ldi ding hé thdng <2h/1an va <2 1an/théng

Cam két hd tro, tu van truc tiép tai dia diém cta
chu dau tu khi cé yéu cau.
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« HO tro tao ndi dung email véi dﬁy dua céc tinh nang
soan thao van ban, ndi dung tu dong di€n, chen cac
khoi hinh anh, anh dong, video clip.




