BO Y TE CONG HOA XA HQI CHU NGHIA VIET NAM

VIEN HUYET HQC - TRUYEN MAU TW Doc lap - Tw do - Hanh phiic

Ha Ngi, ngc‘zy/% thang 7 nam 2026

THU MOI CHAO GIA
Kinh giri: Cac don vi cung cip

Vién Huyét hoc - Truyén méu Trung wong c6 nhu cau tiép nhén bao gia dé
tham khdo, xay dung gia cho viéc mua sam hang hoa, dich vu phuc vu hoat dong
chuyén mon.

I. Thong tin clia don vi yéu cau giri bao gia:
1. Pon vi yéu céu gri bdo gia: Vién Huyét hoc - Truyén mau Trung uong.
2. Muc dich bdo gid: Lam co s& lua chon nha thau theo hinh thitc chi dinh
thau rat gon.
3. Thoi gian nhan thu chao gia: truge 17h00 ngéylbthéng 7 nam 2026. Céc
bdo gia nhan dugc sau thoi diém trén s& khdng dugc xem xét.
4. Yéu ciu béo gia:
- V& gia: Gia theo thi truong da bao gom thué VAT va tit ca cac loai thué,
phi va I¢ phi lién quan dén ndi dung cong viéc.
- Béo gia c6 hiéu lyc t6i thiéu 90 ngay ké tir ngay phét hanh, trong bao gia
ghi 15 s6 dién thoai lién hé cta Quy Cong ty.
- Bon vi chao gid giri kém bén sao gidy phép ding ky kinh doanh.
- Béo gi4 dugc ky, dong dau.
5. Céc thirc tiép nhén béo gia:
- Hinh thtre: Giri truc tiép hodc theo dudng buu dién
- Pia diém nhan béo gia: Phong Van thu (phong 132, tang 1, Nha H), Vién

Huyet hoc - Truyén méu Trung wong, s6 5 Phé Pham Vin Bach Phuong Cau
gidy, Ha Noi.

6. Phuong thirc va thoi han thanh toan: Trong vong 90 ngay ké tir ngay nhan
@ hd so thanh toan theo quy dinh ctia nha nuéc.

IL. No6i dung yéu cau giri bao gia:
- G6i “Thué té)ng dai tu van va dat lich hen khdam bénh”

Tinh ningky | Ponvi | S6 | Thoigian

2L tenghoa, dich vy thuat tinh | lwgng | (thang)

Thué tong dai tu van va dat | Chi tiét theo phu

2
lich hen kham bénh luc dinhkem | O5¢F | 02 12

e Dia diém sir dung: Vién Huyét hoc - Truyén mau Trung uong
e Loai hop dong: Tron gdi




e Thoi gian thyc hién: 12 thang

o Gia dd bao gém thué, phi, 18 phi lién quan theo quy dinh
e Ban sao gidy dang ky kinh doanh c6 dong dau ctia Quy cong ty.

Tran trong cdm on!
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PHU LUC Tinh niing ki thuit cu thé:
DANH MUC CHUC NANG SAN PHAM CONTACT CENTER

= Céc hinh thire hd tro dich vu v
Ho tro dich vu
el ik _Kilach hang tu tra ctru cach sur dung ‘/
trén Help Center
- Hb tro qua Email HG trg qua support@caresoft.vn 8x5
- Hd trg qua Live Chat HO tro qua in-app live chat 8x5
- HO tro qua Hotline Téng dai: 02473048222 24x7
- SLA dich vu Cam két chit luong dich vu 99.90%
d : Tich hop caresoft v&i cac phan mém Lién hé
Tich hgp phin mém bén thir 3 e
g S Thoi gian luu trit dit liéu trén hé théng ¥
Thdoi gian lwu triv
Thaoi gian lwu trir file ghi Am Thoi gian lwu trit file ghi 4m cudc goi 12 thang gan nhét
M@ rong thoi gian luu trit file ghi 5,000/ 1 user / 1 thang m&
am rong

Mé rong thém email

M6 rong thém email so véi so email
mac dinh

100,000/ 1 email /1 thang

Tinh niing tong dai

Tinh niing tong dai

Tinh ning téng dai

Tich hop véi sd hotline cac nha
mang

Céac nha mang hd trg SIP Trunking

v

Dinh tuyén co ban: dinh tuyén ty
dong cudc goi tdi nhan vién xir ly:
theo sO goi, xoay vong

v

Dinh tuyén nang cao: dinh tuyén tyr
dong cudc goi tdi nhan vién xir ly:
lich 1am viéc, theo thoi gian, xoay
vong, gap g?m nhét, skill based, theo
thude tinh khach hang (vip /
blacklist / dynamic field)

Cudc goi dc“mg thoi

Khong gidi han

S lwong hotline

Khong gidi han

HJ tro thiét bi diu cudi SIP Phone

v

HO tro thiét bi ddu cudi IP Phone

v

HO trg thiét bi dau cudi trinh duyét
(WebRTC)

Str dung trinh duyét lam thiét bi nghe
goi, khong can plugin

HS tro thiét bi dau cudi sb 1a sb di
dong ca nhan

Ghi am cudc goi

Giao dién Web tuong tac cudc goi

Popup thdng tin cude goi

Popup thong tin khach hang

b el S NG B

Popup ticket

Tu d6ng ma ticket khi cé cude goi
dién dén, goi di

AN




faa sy

Tim kieém thong tin khach hang

Chat n6i bd

v
Hold, Mute cudc goi v
Chuyén cudc goi v
Téng dai tw dong IVR Khéng gidi han
Téng dai ndi bo PBX o’
Danh ba ndi bd v
Voicemail v
Giam sat cudc goi ra, nghe 1én cude 7
goi
Giam sat cudc goi vao, nghe 1én,
cu'c,')rp cudc goi, dam thoai nhom, v
ngit cudc goi
d Giém sat trang thai lam viéc, giam sat v
Giam sat nang suat nhan vién chi s0 online trong ca, trong ngay
Giam sat hang cho cudc goi Y
Giao dién admin quan tri nhan-vién, -
quan tri may nhanh
Post-call survey v
Goi truc tiép s may lé L
Tim kiém va nghe lai cudc goi ghi
&m (theo ngay, theo nhén vién, theo 4
s0 khach hang ...)
Béo cao thoi gian 7
login/logout/online/offline
B8 (i g B4o cdo sb lugng, bao cao miss call, o
4 bao cao AHT...
i Lok Béo céo sb lugng, bao céo miss call
¥ ) ] ‘/
B 4o Chil et béo cdo AHT...té1 timg nhén vién
R e o s Agent chi xem duoc s dién thoai clia
B = 3 ¥ < /
An 80 dién thoai khach hang khach sau khi an di 1 phan
Live Chat Live Chat
S6 lugng cudc chat ddng thoi S6 luong cudc chat dong thoi Khong gidi han
Chat Rating Cho phfa.;?.kllrach hang danh gia chat v
luong giai dap chat
Form hoi thong tin khach hang trude 7
Pre-Chat form khi bat dau chat
Cho phép khéach hang gti tin nhén
offline khi khong c6 agent san sang v
Offline form phuc vu
Chuyén chat giira cac agents, phong | Chuyén chat gifta cac agents, phong
ban ban
Mau tra 10i nhanh Mau tra 1&i nhanh v
‘ G\m file trao doi giira agent va khach 10 MB
File Sending hang
Chat ndi bg gitta cac agent voi nhau 4




Dinh tuyeén tu dong chat t&i nhan

Dinh tuyén tu dong chat tdi nhan vién:

vién: luat xoay vong, skill based, lugt xoay vong, skill based, gép gén v
gap gan nhat nhat
‘ T.l_{ dopg tao cac h.a}nhAdgng dua trén Khérig gt hign
Triggers diéu kién duogc thiét lap
Giam sat tat ca cac khach hang dang 7
Visitor list vao website
Giam sét cac chi sb hang doi chat, v
Real Time Monitoring nang suat trung binh hang doi...
Admin tuy chinh cdc thong tin lién
quan dén box chat nhu mau sac, tiéu v
Tuy chinh box chat de, ndi dung chao ...
Béo céo téng quan Béo cdo tong quan céc chi so lién >
quan dén chat
Béo c4o cac chi sb (sé lugng chat, s6
chat nhd, thoi gian tra 161 trung
binh....) v
Bao cdo trang thai online/offline//dang
Bdo céo chi tiet nhép/dang xuat cuia agent
Khi khach hang r(‘yiq website, cudc h(:)i
Conversation thpai tu dong chuyén thanh email dé v
tiép tuc tro chuyén
Agent c6 thé chi dong chat lai cho
Chu dong lién hé lai voi khach hang | khach hang khi khach hang con online v
trén website
Cho phép thong ké duoc sb lwong
Visitor list khach hang dang online trén website v
cta khach hang
Cho phép agent cap nhat thong tin
Cap nhat thong tin khach hang khi khach hang, phén loai khach hang v
dang xtr ly theo thudc tinh dong khi agent dang
trao doi v&i khach hang
Nhing box chat vao giao dién web
cua cac ‘khéch hang str dung dich vu
In-app web chat phan mém; in-app web chat phu hop v
v6i doanh nghiép cung cip phan mém
B2B
Tinh niing quén ly Facebook Page Tinlrming quinjly
Facebook Page
Dinh tuyén tw dong comment tir Cac comment trén facebook page s&
Page t6i nhan vién xtr ly: ludt xoay | dugc lay ve tw dong chia cho nhan v
vong, gip gan nhat vién xir ly
Dinh tuyén tu dong inbox message Céc inbox message trén facebook
tir Page t6i nhan vién xir ly: ludt | page s& dugc lay ve tu dong chia cho 5
xoay vong, skill based, gdp gan nhat | nhén vién xu ly
Ty dong an comment chira Email, s6 | Tu dong 4n comment chira Email, s& 7
dién thoai dién thoai
Ma4u tra 1oi nhanh Mau tra 1i nhanh v
Giao dién tra 1061 comment Giao di¢n web-based trong ph?m mém v

Y




Giao dién tra 101 inbox mesage Giao dién web-based trong phan mém v
Fieni Béo cdo sb lugng, bao cao miss chat,
Béo céo tong quan bo cdo AHT. . 4
G g Béo c4o s6 lugng, béo c4o miss chat
¥ > > ] /
Ancio il béo cdo AHT...t61 timg nhén vién
Canh béo Fanpage Facebook bi mét TP 1etAl.ap~ca31-h b?o khl, Faripage t.)! s v
1ét ndi két noi s& glri thong bao vé Email
; duoc cai dit nhan canh bao
Cho phép agent cédp nhat thong tin
Cap nhat thong tin khach hang khi khach hang, phén loai khach hang >
dang xir ly theo thugc tinh dong khi agent dang
trao d6i véi khach hang
Agent c6 thé chu dong chat lai cho
Chu dong lién hé lai v6i khach hang | khach hang khi khach hang con online v

trén Facebook

Tinh ning quén ly Zalo OA

Tinh ning quén ly Zalo

OA
Tich hop Zalo OA v
Dinh tuyén tu dong cac zalo msg tdi Cac tin nhe‘}n zalo trén Zalo OA s€
nhén vién xir ly: lyz_?lt xoay vong, dugc lay ve tu dong chia cho nhan v
skill based, gap gan nhat vién xur ly
Mau tra 16i nhanh M4u tra 16i nhanh 4
Giao dién tra 101 zalo msg Giao dién web-based trong phan mém v
st B4o c4o sd lugng, bao cao miss chat, v

S0 CAR oI Al béo cdo AHT...

Cho phép agent cép nhat thong tin
Cap nhat thong tin khach hang khi khach hang, phan loai khach hang "
dang xtr ly theo thudc tinh dong khi agent dang

trao doi vdi khach hang

Agent co the chi dong chat lai cho
Chu dong lién hé lai véi khach hang | khach hang khi khach hang con online v

trén Facebook
Bao céo chi tiét Béo cao so lugng, bao cao miss chat, v

bao cdo AHT...tdi trng nhén vién

Ticket - Case management

Ticket - Case management

Ticket - Case

management

DIP - t‘,ly e?n tuﬂd(f)ng tic{(et L ?hén Céc ticket dugc tao tir cc ngudn s& o
b 1y It xoay vOng, hut 2ap dugc ty dong chia viéc cho nhan vién
gan nhat

~ e 2 Noi dung Live Chat tu dong chuyén
Tu dong chinyen Ty e R Rl o Tl sau khi L&t il phien 7
ticket

chat

A 2 Noi dung tuong tac qua facebook page

Ty Soneichuen T ehaok comment, s& tw dong chuyén thanh ticket sau khi v

inbox message thanh ticket

két thiic phién




Tu dong chuyén voicemail thanh

| VChuyen doi cac v01cema1i l'(hach4 hang

dé 1ai 161 nhan thanh ticket va chia cho

. . e v
ticket nhén vién, ticket c gan san file ghi
am...
Tu dong chuyén cudc goi nhd thanh Chuyén di cac miss call thanh ticket o
ticket va chia cho nhén vién
Tu dong mo ticket khi agent tiép Tu dong mo ticket khi agent tiép nhén >
nhan cudc goi cudc goi
i Noi dung tuong tac qua Email s& tu
Tu dong chuyén Email thanh ticket | dong chuyén thanh ticket gan véi v
khach hang, ho tro plain-text va html
Noi dung tuong tac qua SMS s€ tu
Tu dong chuyén SMS thanh ticket dong chuyén thanh ticket gan vai v
khach hang
Tao ticket. tir web A%ent tao ticket trong giao dién phan £
meém
ggs tt;l?}kgt qua API tir cac phan mém 500 RPH
Tao ticket qua API
Chuyén dbi ticket giira cac cac o azgeth, phiong bari ¢ Ehe‘ udn = o
5 ; chuyén ticket cho nhau dé cung xtr ly
phong ban, cac agent b =
1 cOng viéc
Admin doanh nghiép chu dong thay
doi cac trudng thong tin lién quan dén v
Dynamic field ticket
Admin doanh nghiép tuy chinh cac 5
Customize view view hién thl danh sach ticket
. Thiét 1ap co ché diéu hanh ticket
: 2 v
Rusmess Rule doanh nghiép linh hoat theo yéu cau
Business Hour Thiét 1ap lich 1am viéc va lich nghi v
SLA Thlet 1ap thoi gian cam két xtr ly cua v
ticket
i Tl_{ dong tao cac he‘;nh dong dya trén o
g8 didu kién duoc thiét ap
N iomaton Taq cac trigger chay theo lich dinh o
truoc
Survey Tu d(,)ng. gui !(h.ao sat chat h,rc.mg xu ly v
qua email khi ticket dugc dong
Macros Dinh nghia cic mau tra 1oi san v
; o o Nbi bd chii dong danh gia va chim
5 % % /
Banhigta chat-lugn g 1y ticke diém qué trinh xi Iy ticket ctia agent
Organization G‘om Phom cac k’hach hang lién hé o
vao cung 1 to chirc
TR E R Kich thudc tdi da file dinh kém 20 MB
File dinh kém ticket




Béo c4o phan quyén theo cic role:

; . v
S : admin, supervisor, agent
Béo cdo tong hop ticket
Bao cao chi tict ticket: thoi gian phan
hoéi lan dau, thoi gian xir ly trung binh, e

B4o c4o chi tiét ticket

bao céo chi tiét theo ndi dung...

Tinh ning Email

Tinh ning Email

Tinh nang Email

Tich hop Email (vi du Tu dong liy c4c email trong hom thu 5

cskh@doanhnghiep.com.vn) chung vé hé thong

Dihitwen tndong BmailtOinhin: ) 1 oo chinieho enail 1Ay tir o thir

vién xtr ly: luat xoay vong, luat gap L v
2 1 chung t&i nhén vién

gan nhat

Gii Emiail 141 khéch hang Khach hang nhan email tir dia chi 7

email chung ctia doanh nghiép

Email marketing

Hb tro ca nhan héa ndi dung Email,
guri theo ché d6 thi cong

Giri tdi da 10,000 email / 1
thang / 1 agent

Email automation

HG tro ca nhan héa ndi dung Email,
gtri theo ché dg tu dong theo lich

Gt tbi da 10,000 email / 1
thang / 1 agent

Béo céo so lugng email nhan vao, giri

Béo c4o tong hop Email ra, sb email thanh céng, s6 email v
doc...

Béo cao chi tiét Email B.aio cdo chi tiet theo nhom, chuyén %
vién

Tinh nang SMS Tinh ning SMS Tinh ning SMS

Tich hop tin nhan thuong hiéu (SMS v

Brand Name)

Tich hop dau §6 ngén SMS (Short 7

Code SMS) d€ nhan SMS

Dinh tuyén tr dong SMS t6i nhan

vién xtr ly: luat xoay vong, luat giap v

gin nhat

HS tro c4 nhan hoa nodi dung SMS, gtri

Giri t6i da 1000 SMS / 1

SMoMed ety theo ché d¢ thu cong thang / 1 agent
3 H3 tro c4 nhan hoa ndi dung SMS, gtri | Guri t6i da 1000 SMS / 1
bt on theo ché do tu dong theo lich thang / 1 agent
Béo cdo téng hop SMS Ba‘o c4o 50 lu'o:ng sms guri ra theo 7
ngay, tuan, quy ...
Bio céo chi tiét SMS Béo céo chi tiét theo nhém, chuyén o

vién

Tinh ning outbound

Tinh ning outbound

Tinh ning outbound

Tao chién dich outbound: goi dién,

Tao chién dich email, sms theo 2 ché dd manual / v
automated
Tao bang cau hoi / cau tra 16i cho Béng hoi / tra 10 s& hién thi trong 5

chién dich goi dién

phién goi dién cuia nhan vién




Import / Export khach hang vao

Import / Export khach hang vao chién

; v
chién dich tur file dich tir file
Import khach hang vao chién dich tir | Céc khach hang loc & chirc nang v
bd loc contact management s&
Do not call list Ghiophepidiach:hane oy choi nban v
cudc goi tir doanh nghiép
- Cho phép khach hang tir chbi nhan 7
Unsubscriber SMS SMS tir doanh nghiép
. ! Cho phép khach hang tir chbi nhan 7
Unsubscriber Email Email ti doanhnighie
Béo c4o két qua thyuc hién chién dich | Béo cdo két qua thyc hién chién dich v
Bao cao két qua cau hoi / cu tra 16i | Bao céo két qua cau hoi / cau tra 1 (7
cho chién dich goi dién cho chién dich goi dién
CRM CRM CRM
Quan ly khéch hang ca nhan Mai khéch hang 13 1 contact v
AR S SRR e Nhém c4c user riéng 1é ciia tb chirc
£ v
Sin Iy khich ing 0 chire vio 1 khach hang t chirc
Céflg cu lam Segment khach hang ca C‘(")ng cu phén 16p, phan tich khach v
nhan hang
Cong cu lam Segment khach hang t | Céng cu phén 16p, phén tich khach 7
chuc hang 1a to chirc
Cong cu lam Segment ticket (;ong c Y Phan 16p, phan tich céc thuge v
tinh cua ticket
; Admin tu thém dugc cac truong thong 3 .
Dytamic el (usen) tin vao user phu hop vai doanh nghiép
: Admin ty thém dugc cac trudng thong
Dynamic field (t0 chirc) tin vao t6 chirc phu hop véi doanh v
nghiép
Hién thi thong tin tly bién tai cac giao
Dynamic view (ticket) dién view thong tin, customize theo v
tirng doanh nghiép
Ghép céc thong tin lién hé roi rac cia
¥ G J
Yo £ onbice 1 khach hang vao chung 1 view
Hop nhét thong tin, lich sir twong tac | .« . .. . .. Bt
v 9. %% /
khéch hang da kénh Tat ca thong tin KH dén tir cac kénh
Import / Export dif liéu khach hang | Import / Export dif liéu khach hang v
Contacts & ticket history Lich str tvong tac khach hang ¥
Kho tri thirc (Knowledge Base) | Kho tri thirc (Knowledge Base) g 1 th;:s(:)(“‘medge
Doanh nghiép tuy chinh dugc cac
Tuy chinh trang Help Center thong tin trén trang KB nhu mau sic, v
logo, banner...
WYSIWU~G, hd trg soan thao theo ma
Cong cu soan thao articles HTML, ho trg link Video, anh, bang v

biéu
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Import theo template excel dugc cung

Fa v
Import ndi dung cap san
Tao céc help center cho khach hang
cia doanh nghiép vao tra ciru thong v
Public help center tin
HO tro nhan vién ding nhap dé xem v
Biival helpitenter céc thong tin, tra clru ndi bd cong ty
HO tro phan loai bai viét thanh nhidu
collection khac nhau tuy theo ndi dung v
Collections bai viét
Tim kiém linh hoat noi dung theo tur, o
Tim kiém theo cum tir
: Cho phép khach hang dé lai phan hi 7
Phan hoi trén bai viet
Béo céo s6 lugng view, so lugng phén v
Bao cao KB hoi, ti 1€ dap ing
Quality Assurance (QA) Quality Assurance (QA) Quality Assurance (QA)
o Tao kich ban chdm diém (tiéu chi v
Tao kich ban cham diém cham diém )
. . Phan cong cl}o bo phan hoic tirng QA v
Phéan cong cham diém thuc hién cham diém
Chuyén vién thuc hi’én khjéu nai lai
v0Oi cac ndi dung cham diém chua
chinh xac va QA Lead c6 quyén quyet v
dinh thong tin khiéu nai 1a dﬁng hay
Phé duyét cham diém sai va dua phuong an giai quyét
g Béo cao tong hop va chi tiét lién quan v
Bao cdo cham diém dén quan ly chat luong
Mobile App Mobile App Mobile App
Ung dung hd tro 2 hé diéu hanh iOS, | Ung dung hd trg 2 hé diéu hanh iOS, 7
Android Android
Cho phép c6 thong bao khi c6 ticket 4
Notification mdi, ticket dugc cap nhét
Phan hi ticket cho khach hang hodc L
X ly ticket tuong tac ndi bo
Xem chi tiét va cap nhat thong tin v
Xem, cap nhat thong tin khach hang | khach hang
; Xem chi tiét lich sir trong tac khach v
Lich sir trong tac khach hang hang
; Tirq kiém nhanh, tim kiém ning cao o
Tim kiém phiéu ghi, khach hang phiéu ghi va khach hang
Smart Dialer Smart Dialer Smart Dialer
Tich hop cac cong nghé quay s6 véi ity s
hé thong Call Center/ Contact Lién ket phan smart dialer v6i giao
Center v

dién xtr ly cuia agent




